
igital Markets Act (DMA), initiated by the 
European Commission in December 2020 
and subsequently enacted into law, represents 

a significant shift in the EU's strategy for regulating 
online platforms. It complements the Digital Services 
Act (DSA) and primarily targets large digital 
platforms, or “gatekeepers,” such as Google, Apple, 
Amazon, and Meta. The DMA emerged in response to 
these companies' dominant market positions, which led 
to issues like higher prices, limited consumer choices, 
and hindered innovation in Europe. Traditional 
competition and antitrust laws were deemed 
inadequate for addressing these challenges, prompting 
the need for the DMA.

The DMA's methodology is clear-cut and thorough. It 
aims to identify relevant digital services, define what 
constitutes a gatekeeper, establish rules and obligations 
for these entities, and set penalties for non-compliance. 
Initially, the focus was on “core platform services,” but 
it later expanded to include web browsers, virtual 
assistants, and connected TV. The criteria to be 
designated as a gatekeeper include both qualitative 
elements, such as a significant impact on the European 
market, and quantitative measures like turnover and 
user base. The European Parliament and the European 
Commission engaged in extensive debates, particularly 
over the quantitative thresholds, due to concerns of 
potential bias against U.S. tech giants.

The DMA has provoked a spectrum of responses that 
illuminate its comprehensive implications for the 
digital sector. The private sector and some analysts 
have expressed concerns about the DMA’s economic 
repercussions, speculating that it may restrict 
innovation and impede the progression of nascent 
businesses. U.S. technology leaders anticipate annual 
compliance expenses of about €1.41 million for each 
platform. While manageable for them, such costs could 
inadvertently compel the disclosure of sensitive 
information, potentially eroding their market competi-
tiveness. Additionally, concerns exist within Europe 
regarding the DMA’s inadvertent repercussions on the 
continent’s digital innovation. The apprehension stems 
from the possibility that services with swiftly expand-
ing user bases might unintentionally fulfill the 
gatekeeper criteria, resulting in unforeseen regulatory 
burdens and possibly discouraging further innovation 
due to the new stipulations set forth by the DMA.

The DMA is more than just a new set of rules; it's a 
transformative approach to regulating digital markets 
with the intent to foster fairness and openness. This 
transformation is recognized by various standardiza-
tion communities that are actively interpreting and 
responding to the implications of the DMA, consider-
ing its impact on a range of sectors and signaling a 
significant recalibration of the digital economy.

The contribution by UK's Ofcom to the IEEE 802.18, 
titled 18-22-0019-00-0000-uk-ofcom-mobile-strate-
gy-consultation, highlights the DMA role in regulating 
"gatekeepers" and their significant international 
investments like subsea cables. The DMA's provisions 
on data sharing, interoperability, and equitable market 
access are poised to influence how these technology 
giants operate, which could, in turn, affect their 
decisions on infrastructure investments and their 
worldwide strategies.

In telecommunications, a 3GPP TDoc S4-231688, 
proposed by Qualcomm and Dolby, examines the 
evolution of messaging services in light of the DMA. 
This document reflects on the DMA's stipulations and 
underscores the critical nature of interoperability in 
number-independent interpersonal communication 

services (NI-ICS), an area increasingly relevant in the 
context of 5G messaging. It advocates for the adoption 
of standardized protocols to facilitate the exchange of 
various media formats and efficient data sharing, while 
also stressing the importance of end-to-end encryption 
and message synchronization to ensure privacy and 
improve the user experience.

The IETF's response to the DMA also highlights the 
Act's broader impact on internet protocols. For 
example, the "Simple Protocol for Inviting Numbers 
(SPIN)" in draft-rosenberg-mimi-spin-00, addresses 
the DMA's call for cross-platform communication 
interoperability. Furthermore, the DMA's focus on fair 
competition and user data protection is reflected in 
discussions on various IETF drafts. The draft-cam-
pling-ech-deployment-considerations-03, for example, 
examines the intersection of the DMA with Encrypted 
Client Hello (ECH) in TLS communications, stressing 
potential conflicts between enhancing privacy and 
meeting regulatory requirements. The draft-coo-
per-policy-interactions-00, meanwhile, explores how 
the DMA could influence IETF's initiatives in secure 
communications and user privacy, with a particular 
focus on encryption and interoperability standards.

Overall, these diverse responses from standardization 
communities to the DMA indicate a significant shift in 
how digital markets operate. They emphasize the need 

for a balance between innovation, user privacy, and 
regulatory compliance, shaping the future landscape of 
digital services and infrastructure.

Despite these concerns, the DMA has received broad 
support from EU member states and consumer 
protection organizations. Surveys indicate that a 
majority of European SMEs support stronger 
regulation of tech giants, particularly regarding 
personal data usage. Even some U.S. companies, like 
Mozilla and Microsoft, have shown support for the 
DMA, though this might be influenced by the competi-
tive advantages they could gain. The general consensus 
in Europe and the transatlantic community indicate the 
need for regulation to manage the negative externali-
ties of tech giant dominance. Policymakers and 
analysts emphasize the need for balance in regulation 
to ensure it doesn't become overly burdensome  .

The EU's DMA represents a significant regulatory shift 
aimed at creating a fairer digital market by reining in 
the power of large tech platforms. While there are 
concerns about its potential impact on innovation and 
economic growth, the overall response suggests a 
recognition of the necessity for such regulation in 
today's digital economy. The DMA's future impact, 
particularly in fostering a competitive digital market 
and balancing innovation with regulation, will be an 
area of keen interest and ongoing evaluation.

D

Table 1 DMA’s implications on businesses of varying sizes

Table 2 DMA's role in shaping IETF protocols
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